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Students raise the grievances to concerned HOD

HOD forward all the grievances to Grievance Redressal 
Committee

Discussion with members of Grievance Redressal Committee 
and analyze the Grievance 

Recommendation by the Grievance committee to Controller 
of Examinations

Photocopy / Retotaling /  Revaluation / Challenge done

Results published and accepted by student

Grievances is resolved and action taken is Recorded
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